The Access & Visitation (A&V) Program is a resource for non-custodial parents who seek access to and visitation with their children.
Coordinators help identify the underlying issues creating any barriers to parenting time and facilitate non-custodial parents’ access to their
children. They are available on site in five counties to provide counseling, parent education, and legal information about the court process
as well as make referrals to community services. Parents outside those counties may receive services by phone, email, or WebEx by
contacting the coordinator designated to that region as indicated below.
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Western (Buncombe) 828-259-6507
Southern (Mecklenburg) 704-686-0294
Northern (Durham) 919-808-3225
Northeast (Wake) 919-890-1211

Southeast (Cumberland) 910-475-3245

NCAOC Access & Visitation Program Director 919-890-1204

Scan QR code >>
for program website
and contact information.




